
Share your experience!
We’d love to know your thoughts on your new decking  
and the installation service you received.

Please drop us an email at:  sales@dekboard.co.uk  
or follow the QR code and leave a Google review.
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Maintenance and Aftercare
To keep your low maintenance DekBoard product in top 
condition,  we recommend cleaning your decking  
& balustrade with hot soapy water at least twice a year. 

Important Points:

• �Ensure adequate ventilation underneath your decking. Keep area beneath your 
decking free from obstruction.

• ��Ensure ventilation around  the hot tub of a 25mm gap is free from obstruction.

• �Jet washers on a low pressure setting can be used for the decking boards only.

• �DO NOT USE JET WASHERS ON FOILED BALUSTRADE.

Cleaning & Care:

• �Clean your balustrade with a cleaning solution of warm soapy water using  
a cloth or sponge.

• �Clean your decking with a cleaning solution of warm soapy water using  
a cloth, sponge or soft bristle brush.

• �DO NOT place ANY hot surfaces or use BBQs in the vicinity of the decking.

• �DO NOT  use any glass/PVC cleaning products or any forms of bleach or 
solvent. 

• �DO NOT  scrub your decking or balustrade with any abrasive products, such  
as scourers, sandpaper, stiff or wire brushes etc.

 Additional Tips:

• �Some brands of sun cream can permanently stain foiled balustrade finishes.

• �DO NOT place rubber mats or rubber backed mats anywhere on the decking 
area. 

Please note, to ensure warranty remains intact please ensure above Maintenance 
and Aftercare Guide lines are adhered to.

If you have any further questions, please contact our customer 

support team by emailing: sales@dekboard.co.uk   

or calling 01724 848500.
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